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													FAIRER FINANCE TALKS

																											FAIRER FINANCE FIRST WEBINAR AVAILABLE NOW

																										The first webinar in the Consumer Duty Series is available to watch and download now.

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
		
		
					

	
		
							Check your provider

				How fair is your bank, building society or insurer?

				Our unique ratings will help you choose a company that cares about its customers.

						
				Enter a bank or insurer's name
				
				
			

			

		

	



			
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													CONSUMER DUTY

																											Financial Conduct Authority - Finalised Guidance

																										Drawing on our expertise is cited by the FCA as a key way to improve consumer understanding:

"Firms may wish to consider external support and guidance available on how [consumer understanding] can be achieved, such as Fairer Finance’s work on readability." (Consumer Duty Finalised Guidance, para 8.35)

To find out more about our work on readability, please see the "our work with businesses" page.

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													New Customer Experience ratings

																											Which provider has the happiest customers?

																										Our latest set of Autumn 2023 Customer Experience Ratings is now live. Find out how transparent providers are being, how well they handle complaints, and whose customers trust their provider the most.

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													The Fairer Finance Trust in Banking Index

																											The Fairer Finance Trust in Banking Index

																										Our polling shows that trust in banks has risen over the last eight years but may now be levelling off or even declining in mortgage lenders.

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													Research Report

																											Improving disclosure in the consumer credit market

																										Our latest research report reveals how consumers struggle to understand the complexities of the credit card market

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													Product ratings

																											We make it hard to get 5-stars

																										A maximum of 15% of products in any sector receive 5-stars from us - and often far fewer. That means our ratings are more challenging for companies and more meaningful for customers.  

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													Research reports

																											Our research reports take a close look at important issues

																										We partner with businesses to carry out research reports which expose areas of consumer detriment, and which seek practical solutions.
Our reports influence decision-makers in government and the regulatory sphere and can be the catalyst for change.

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													Improving customer outcomes

																											Our work with business

																										We've worked with some of the UK's largest financial service providers - helping them to communicate clearly with their customers.

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													About us

																											Who are we and how do we make our money?

																										Read a message from Fairer Finance founder, James Daley.

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													Case Study

																											Leeds Building Society

																										How we helped Leeds Building Society prepare for the Consumer Duty 

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
		
		
		
																				
						Our blog

						
													
																																			
																
									5 March 2024

									Navigating Auto-renewals in Home Insurance: A Guide to Consumer-centric Practices

								

							
													
																																			
																
									16 February 2024

									Compliant FinProms: Five top tips

								

							
													
																																			
																
									19 December 2023

									How do investment platforms compare when it comes to offering and displaying the interest offered on cash balances?

								

							
												

					
				
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
		
		
		
		
				
					
	
		Our newsletter

					Sign up for our email updates so you don't miss out on our blog, research and campaigns. 

				
			Enter your email address
			
			If you are a human, do not fill in this field!

			
			

			

			

			
		

	

				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
			
				
		
				

				
		
		
									
							
											
							
						
										
													Our work

																											Some of our happy clients

																										We've worked with some of the largest financial providers in the UK. See a list of some of them. 

											
				
							
 					
		
		
		
				
				

		
				
		
				
		
				
		
				

				

				
	
		
		
 		
 		
 		
		
					
			
		
		
						
					
								
															
				
								
											Benchmark your products

																Fair Value Report Tool

																
														Our new Fair Value Report tool lets businesses benchmark their products on the comprehensiveness of their features, their price and service, helping them with their FCA Consumer Duty compliance.




						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											Ribbons and awards

																Our Endorsements

																
														Our ribbons and awards are a mark of excellence – rewarding companies that treat their customers fairly, talk to them clearly, and offer fantastic products.
						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											IN THE NEWS

																Headlinemoney Awards

																
														James Daley picks up Blogger of the Year at the 2023 Headline Money awards.
						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											IN THE NEWS

																ip_Talks Podcast

																
														James Daley joins Damian Reece on the Instinctif Partners podcast ip_Talks, to discuss the topic of Consumer Duty.
						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											Consumer Duty

																James Daley speaks on the Linklaters Podcast about Consumer Duty

																
														Our managing director James Daley appeared on episode 16 of the Linklaters podcast released on May 15th 2023, to discuss Consumer Duty regulations. 
						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											In the news

																We're making a noise

																
														Fairer Finance gets regular coverage in print, on television and over the airwaves.
						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											CONSUMER ADVISORY BOARD

																Merricks and Barr join Consumer Advisory Board

																
														Walter Merricks and Caroline Barr have joined the Fairer Finance Consumer Advisory Board, while Sue Lewis has taken over as Chair.
						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
	
		

			
							
					
				
						
									meeting the Consumer duty

													[Webinar] What will the FCA's consumer duty mean for financial services?

													
												An informative Q&A discussion on the consumer duty challenge with industry leaders representing UK insurance, banking and the FCA itself. The session explores what consumer duty will mean for different parts of the financial services sector.
					

							
		
		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											IMPROVING CUSTOMER OUTCOMES

																Evidencing Fair Value

																
														We are building a framework to assess whether firms are providing good value, and to help them prove it – not just to the regulator but also to customers and other external stakeholders.
						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											Campaign

																The cost and bureaucracy of dying

																
														Our Spring 2022 research report reveals the cost and bureaucracy that families face when a relative dies. Our campaign is calling for new rules and legislation to simplify the process and ban companies from excessive charges after a death.
						

									
			
					
			
		

		
		
			

	
	
		
	
		


		
		
						
					
								
															
				
								
											Our Policy Work

																Representing the consumer's voice

																
														We engage with regulators, government and industry bodies helping to influence and shape new pieces of legislation and regulation. 
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