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About us
MISSON

OUR WORK

To create a fairer financial services market for consumers 
and the businesses that serve them.

Fairer Finance is a ratings agency, consultancy business 
and consumer group on a mission to help create a fairer 
financial services market. 

We do this by campaigning, publishing our unique 
ratings – and by working with companies who want our 
help and expertise to do better.

We have reviewed, rewritten and redesigned terms and 
conditions and policy documents across the banking and 
insurance sectors.

We’ve also worked with and advised some of Britain’s 
best-known financial services brands.
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Our clients
PORTAL SUBSCRIBERS INCLUDE
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The Insight 
Portal at a 
glance

KEY FEATURES OF THE INSIGHT PORTAL

ABOUT THE INSIGHT PORTAL

Extensive and up-to-date customer polling on your 
brand and your competitors

Bespoke transparency analysis of your purchase 
journey and terms and conditions

Email updates on market changes

Tools to compare your products against the market

Tools to improve the language of your 
communications

The Fairer Finance Insight Portal contains data on over 
6,000 financial products across banking and insurance 
sectors. Our team of researchers keeps this product data 
up-to-date by constantly monitoring the market for new 
products and changes to existing products. 

The portal also has customer polling data on almost 200 
brands, which is updated every six months. This polling 
data is supplemented by our unique transparency 
analysis of brands' purchase journeys and terms and 
conditions.
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Bank accounts
Business credit cards
Buy Now Pay Later**
Credit cards
Mortgages*
Personal loans
Equity release***
Investing and pensions
Savings accounts

Funeral plans and wills 

Banking

Other

      (including direct cremation 
       plans)***

SECTORS COVERED

Number of products 
covered:

Number of brands 
with polling data:

195

Breakdown cover
Car insurance
Gadget insurance***
GAP insurance***
Home emergency cover
Home insurance
Life insurance
Motorbike insurance***
Pet insurance
Telematics car insurance
Travel insurance
(including cruise cover
and winter sports)

Insurance

6438
The Insight 
Portal at a 
glance

5
* Polling data only
** Customer happiness and trust polling data only
*** Product data only



Polling 
data

POLLING METRICS

Customer satisfaction

Customer trust

Customer claims satisfaction (for insurance)

Net Promoter Score (NPS)

Customer perceptions of value for money

Customer perceptions of a provider's digital 
capability
Customer loyalty (likelihood to switch in the next 12 
months)

Every six months we poll a representative sample of 
10,000 financial services customers through our polling 
partner Opinium. 

If a provider meets our sample size threshold of 41, we 
add their polling data on the following metrics to the 
Insight Portal:
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Polling
data

DATA IN DETAIL

Through the portal you can see how your customer 
polling has changed over time for each of our metrics, 
and compare your results to your competitors and the 
industry average. 

You can also see the breakdown by response type for 
each polling question.
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Polling
data

DEMOGRAPHIC DATA

Gender
Age
Region

The portal lets you see the demographic breakdown for 
the responses to each of our polling questions, according 
to:
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Polling
data

REASONS FOR SATISFACTION

You can also get polling data on why customers are 
satisfied with you and why they picked you. You can 
compare your results with your competitors and the 
market average.
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Transparency 
analysis

MYSTERY SHOPPING

Every six months, our researchers mystery shop 
hundreds of products in banking and insurance to assess 
how transparent providers' purchase journeys are.

Through our Insight Portal you can get our feedback on 
your purchase journey, see best practice in the sector, 
and learn how to improve transparency and accessibility. 
You can also see how to rise in our transparency league 
table. 

This feedback is especially valuable in light of the FCA 
Consumer Duty's emphasis on customer understanding.
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Transparency 
analysis

TERMS & CONDITIONS

We analyse hundreds of providers' terms and conditions 
documents and policy documents every six months. 

The Insight Portal gives you feedback on your 
documents, reveals how you can improve their language 
and design, and shows how you can better your position 
in our terms and conditions transparency league table.
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Market 
changes

GET LIVE UPDATES ON  MARKET 
CHANGES

Our market changes tool lets you see live developments 
in your sector. You can sign up to get emails whenever a 
provider updates one of their products, with details of 
the changes (you can filter these emails to only get 
updates on specific providers or specific product 
features). You can also see how the market has changed 
over time.

Our team of researchers constantly monitors the market 
to keep our data up-to-date and accurate.
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BENCHMARK YOUR PRODUCTS

Our product comparison tool lets you see how your 
products measure up to your competitors and to the 
market as a whole.

It also shows the best and worst products on the market 
for each product feature.

This tool is easy to use and can be displayed on your 
website - via an API - or used by staff in call centres to 
show the special advantages of your product over your 
competitors.

Its output can also be exported as an Excel file.
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Product 
comparison
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Product 
comparison

BENCHMARK YOUR PRODUCTS

The insight portal lets you view our product ratings in 
detail to understand how you can improve your products 
to get a five-star rating. 

Our 'Performance against average' barometer shows you 
how each of your product features measures up to the 
market average,  giving you an easy way to visualise 
which product features need attention.
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The 'compare' button also gives you a handy way to see 
how the market compares for each product feature and 
which values are most and least common for different 
product features.



Jargon 
checker

DETECT JARGON IN YOUR DOCUMENTS

Our jargon checker allows you to see how your 
communications compare to the rest of the market when 
it comes to jargon, giving your document a score from 
'poor' to 'excellent'.

The jargon checker also highlights the worst examples of 
jargon in your communications which can be removed to 
improve the jargon score. 
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Insight 
presentations

IN-PERSON FEEDBACK

Twice a year, we'll give an in-depth presentation on how 
your brand is performing in our customer experience and 
product ratings.

We'll give you information on how you can improve your 
purchase journey and terms and conditions to rise in our 
transparency league table.

We'll also give you data on our latest polling results, 
areas of concern in your customer polling, and what is 
driving customer satisfaction in your sector.

Finally, we'll highlight emerging trends in your sectors 
and relevant regulatory changes - and how to respond to 
them.
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Account 
Manager

YOUR POINT OF CONTACT

Portal subscribers all have access to a dedicated account 
manager at Fairer Finance. 

Your account manager will be on hand answer any 
questions you have and to help you and your teams 
make the most of the Insight Portal.

You can schedule a demo with your account manager at 
any time. In the demo, they will show you how to use the 
portal’s tools and go through which tools are best suited
to your company’s needs.
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POLLING DATA FOR YOUR BRAND

POLLING DATA ON COMPETITORS

TRANSPARENCY ANALYSIS OF YOUR BRAND

TRANSPARENCY ANALYSIS OF COMPETITORS

PRODUCT DATA FOR YOUR BRAND

PRODUCT DATA FOR THE WHOLE MARKET

LIVE MARKET CHANGES

JARGON CHECKER

PRODUCT FEATURE COMPARISON

BESPOKE INSIGHT PRESENTATIONS

Subscription 
options

WHAT'S INCLUDED WITH YOUR 
SUBSCRIPTION?

PREMIUM
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PREMIUM
PLUS

FREE

LIMITED 
DATA 



Find out more

GET IN TOUCH

To learn more about the Fairer Finance Insight Portal and 
subscription options, contact:

George Johnston
Head of Business Development
07498489599
georgej@fairerfinance.com
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