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INTRODUCTION

Customer satisfaction
Customer trust
Customer claims satisfaction (for insurance)
Net Promoter Score (NPS)
Customer perceptions of value for money
Customer perceptions of a provider's digital capability
Customer loyalty (likelihood to switch in the next 12
months)

Communication clarity
Communication ease of understanding
Communication tailoring
Communication informing decisions

Every six months we poll a representative sample of 10,000
financial services customers through our polling partner
Opinium. 

If a provider meets our sample size threshold (41), we add
their data on the following metrics to the Insight Portal:

For banking sectors we also include metrics from customer
opinions on: 
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DEMOGRAPHICS

Gender
Age
Region

The portal lets you see the demographic breakdown for the
responses to each of our polling questions, according to:
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REASONS FOR SATISFACTION

You can also get polling data on why customers are satisfied
with you and why they picked you. You can compare your
results with your competitors and the market average.

Polling Data



5

Polling Data

TRY IT OUT

To explore our data and understand your customers go to: 

https://insight.fairerfinance.com/


